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Security Advisory

SecureWatch Managed Services 
Resilient to Recent AWS Outage

Amazon Web Services (AWS), a leader in the cloud infrastructure market, reported a major
outage on Monday October 20, 2025, that affected many of its hosted customers.

Corero is pleased to reassure our customers and partners that SmartWall ONE™ solutions and
SecureWatch Managed Services were unaffected by the recent AWS outage. Our solutions
and services continued to operate normally throughout the event, with no disruption to
performance or availability.

No impact was observed on Corero’s SmartWall ONE solutions or our SecureWatch Managed
Services.  All systems remained fully operational, supported by Corero’s resilient infrastructure
and redundant architecture, which are designed to mitigate risks associated with third-party
service interruptions.

No action is needed from customers at this time.

Corero continues to monitor its infrastructure and service delivery to ensure ongoing stability
and performance.

Corero recommends following best practice, whenever possible, to deploy a resilient
architecture to reduce risk and deliver maximum business continuity.
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Please contact your Corero support representative if you have any concerns.
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