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Software License Agreement 

 
PLEASE READ THIS LICENSE AGREEMENT CAREFULLY AS IT APPLIES TO THE SOFTWARE INSTALLED IN THE 

PRODUCT (AS DEFINED BELOW) PROVIDED TO YOU AND ANY RELATED DOCUMENTATION 

(“DOCUMENTATION”). ACCEPTING THIS CLICK-THROUGH AGREEMENT AND USING SUCH SOFTWARE 

INDICATES YOUR ACCEPTANCE OF THIS LICENSE AGREEMENT, INCLUDING ALL TERMS AND CONDITIONS 

HEREIN, (“AGREEMENT”) AND ESTABLISHES A BINDING AGREEMENT BETWEEN YOU AS THE PERSON OR 

ENTITY ACQUIRING THE SOFTWARE (“YOU”) AND CORERO NETWORK SECURITY, INC., A DELAWARE 

CORPORATION, WITH OFFICES AT ONE CABOT ROAD, HUDSON, MASSACHUSETTS 01749 (“CORERO”) AS OF 

THE DATE YOU ACCEPT THIS CLICK-THROUGH AGREEMENT.  IF YOU ARE ACCEPTING ON BEHALF OF YOUR 

EMPLOYER OR ANOTHER ENTITY, YOU REPRESENT AND WARRANT THAT: (I) YOU HAVE FULL LEGAL 

AUTHORITY TO BIND YOUR EMPLOYER, OR THE APPLICABLE ENTITY, TO THE AGREEMENT; (II) YOU HAVE 

READ AND UNDERSTAND THIS AGREEMENT; AND (III) YOU AGREE, ON BEHALF OF THE PARTY THAT YOU 

REPRESENT, TO THIS AGREEMENT.  ACCEPTANCE OF THIS AGREEMENT IS REQUIRED AS A CONDITION TO 

PROCEEDING WITH THE INSTALLATION AND USE OF THE SOFTWARE.  IF YOU DO NOT ACCEPT THE 

AGREEMENT, OR IF YOU DO NOT HAVE THE LEGAL AUTHORITY TO BIND YOUR EMPLOYER OR THE 

APPLICABLE ENTITY, PROMPTLY RETURN THE ENTIRE PRODUCT TO THE PLACE WHERE YOU PURCHASED IT 

AND YOUR MONEY WILL BE REFUNDED.  YOUR RIGHT TO RETURN AND REFUND EXPIRES 30 DAYS AFTER 

PURCHASE FROM CORERO OR AN AUTHORIZED CORERO PARTNER, AND APPLIES ONLY IF YOU ARE THE 

ORIGINAL AND REGISTERED END USER PURCHASER. THIS AGREEMENT GOVERNS YOUR USE OF THE 

SOFTWARE AND DOCUMENTATION FOR USE IN COMMERCIAL AND EVALUATION DEPLOYMENTS (SEE 

SPECIFIC EVALUATION USE TERMS AND CONDITIONS HEREIN). UNLESS OTHERWISE SPECIFIED ALL 

TERMS APPLY TO COMMERCIAL DEPLOYMENTS OF THE SOFTWARE. TO THE EXTENT OF ANY CONFLICT 

BETWEEN THE TERMS OF THIS END USER LICENSE AGREEMENT AND ANY SUPPLEMENTAL LICENSE 

AGREEMENT, THE SUPPLEMENTAL LICENSE AGREEMENT SHALL APPLY. 

 

LICENSE: Subject to all the terms and conditions of this Agreement, Corero grants to you a non-assignable, non-exclusive, non-

transferable (except as expressly provided herein) license (the “License”) to use the version of the Corero software product 

provided to you , and any product Documentation provided, whether in printed, "online" or electronic form (collectively, the 

"Software") on one Corero hardware product provided to you, except in the case of any standalone management/controller 

software or other applications which may be operated on customer provided servers (collectively with the Software, the 

“Product”) (i) for your internal business purposes, (ii) as intended through the normal functionality of the Software and (iii) in 

accordance and compliance with the terms of this Agreement.  Any copy of the Software and Documentation provided to you 

under this Agreement is licensed, not sold, to you by Corero.     

 

This License includes the right to use the Corero Product in accordance with the applicable Documentation. For purposes of the 

License, the Software is “in use" on the system unit when loaded into memory (RAM) or installed into permanent memory (hard 

disk, CD-ROM, or other storage device) on the system unit of the Product. You may make one copy of the Software solely for 

backup or archival purposes if all copyright and other notices are reproduced on that copy, or you may copy the Software to a 

single hard disk provided you keep the original solely for backup or archival purposes. If the Software is an upgrade, you may 

use it only with the system unit originally purchased by you. If you receive the Software on more than one media, this does not 

affect the number of Licenses you are receiving or any other term of this Agreement. 

 

In addition, if you have purchased any services or maintenance from Corero then the terms and conditions of the Maintenance & 

Support Agreement, which can be viewed at http://www.corero.com/support/End_User_Agreements.html and as amended from 

time to time, are incorporated hereto by reference. 

 

COMMERCIAL USE LICENSE TERM: The Agreement is effective until terminated. The Agreement will terminate 

immediately with or without notice from Corero or upon judicial resolution if you fail to comply with any material provision of 

this Agreement. Upon any termination of the Agreement: (a) you must destroy or, at Corero’s request, return the Software 

(including without limitation any accompanying Documentation) and all copies thereof; and (b) the License and all rights to use 

the Software and Documentation shall terminate and you must cease all use of the Software, and (c) all provisions that by their 

nature should survive termination will remain in full force and effect, including but not limited to warranty disclaimers, 

limitations of liability and intellectual property ownership. 

 

EVALUATION USE LICENSE TERM: If the Software is being utilized for evaluation pursuant to an evaluation agreement or 

other documentation between you and Corero or an Authorized Corero Partner then Corero hereby grants to you a non-exclusive, 

non-transferable limited license (the “Evaluation License”) to use the Software solely for internal evaluation and testing purposes 

and only during the Evaluation Period (as defined in the evaluation agreement or other documentation between you and Corero or 

an Authorized Corero Partner).  You may not sublicense, assign, or otherwise transfer any of its rights in this License.  The 

http://www.corero.com/support/End_User_Agreements.html
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Evaluation License will expire at the end of the Evaluation Period unless earlier terminated as permitted herein.  At the end of the 

Evaluation Period, or any earlier termination of the Evaluation License, you must immediately return to Corero the product 

(including without limitation all Software, documentation and related materials furnished by Corero to you. Collectively the 

“Product”) and erase or otherwise destroy all electronic copies. In the event the Product is not purchased by you and is not 

returned to Corero within ten (10) business days after the end of the evaluation period, you shall be invoiced and shall be liable to 

pay to Corero the then current list price(s) for the Product. If you issue a purchase order for the Software or Product to Corero or 

an Authorized Corero Partner you are expressly excluded from operating the Software or Product under this Evaluation License 

grant or any terms and conditions applicable to such Evaluation License use herein. 

 

COPYRIGHT: The copyright, trade secrets, and all other intellectual property rights in the Software and product Documentation 

(including any images, photographs, animations, video, audio, music and text incorporated in them) are owned by Corero or its 

suppliers and are protected by the copyright and other laws of the United States and other countries and by international treaty 

provisions. Corero retains all rights not expressly granted in this Agreement. 

 

OTHER RESTRICTIONS: You may not (i) modify, translate, adapt or creative derivative works from the Software or 

Documentation, (ii) decompile, disassemble, decrypt, extract or otherwise reverse engineer the Software, except to the extent this 

restriction is expressly prohibited by applicable law, (iii) circumvent, disable or otherwise interfere with security-related features 

of the Software, or (iv) use the Software for any illegal purpose, in any manner that is inconsistent with the terms of this 

Agreement, or to engage in any illegal activity. You may not loan, rent, lease, or license the Software or allow third parties to use 

the Software via time sharing, service bureau, or other arrangements, or copy the Software other than as expressly provided 

herein. In addition, if the Software is being used for evaluation testing you shall treat the results of such testing as confidential 

and proprietary information under any non-disclosure agreement in place between you and Corero or an Authorized Corero 

Partner. 

 

LIMITED SOFTWARE WARRANTY: Corero warrants that, for a period of NINETY (90) days from the date of initial 

shipment of the Product to you, the Software, as originally delivered and unaltered, will substantially conform to the applicable 

product Documentation provided with the Software. This Limited SOFTWARE Warranty is void if failure of the Software is due 

to alteration, accident, abuse, or misapplication through no fault of Corero. This limited warranty extends only to you as the 

original licensee. Some states/jurisdictions do not allow limitations on duration of an implied warranty, so this limitation may not 

apply to you.  

 

YOUR REMEDIES: Corero’s sole obligation under the limited warranty described above will be to employ commercially 

reasonable efforts to correct any documented nonconformity reported in writing by you to Corero during the ninety (90) day 

warranty period and, at Corero’s option, supply you with a corrected version of such Software or Documentation or a work-

around as soon as reasonably practicable after you have notified Corero of such defects. Corero’s sole obligation under this 

agreement will be to provide the remedies thus described. 

 

INDEMNITY:  Only to the extent this License is a Commercial Use License grant shall the following indemnity obligations 

apply. For purposes of clarification neither party shall have any indemnity obligations hereunder if the Software is being used for 

evaluation testing under the Evaluation License grant.   

 

INDEMNITY OBLIGATIONS:  Corero shall defend at its expense any claim, suit, or proceeding (each, a “Claim”) brought 

against you by any third party to the extent such Claim is based upon a claim that the Software and/or Documentation infringes 

on any rights of a third party under United States copyright, trademark, patent or other intellectual property right, and Corero 

shall pay all costs and damages finally awarded against you by a court of competent jurisdiction as a result of any such claim; 

provided, however, that you (a) promptly notify Corero in writing of such Claim; (b) promptly give Corero the right to control 

and direct the investigation, preparation, defense, and settlement of such Claim, with counsel of Corero’s own choosing 

(provided that you shall have the right to reasonably participate, at your own expense, in the defense or settlement of any such 

Claim); and (c) give assistance and full cooperation for the defense of same.  If the Software is, or in Corero’s opinion, might be 

held to infringe or constitute a misappropriation as set forth above, Corero may, at its option, (i) replace or modify the Software 

so as to avoid infringement, (ii) procure the right for you to continue the use of the Software, or (iii) terminate any licenses to the 

Software and/or this Agreement and require you to return the Software to Corero and provide you a refund for the Products pro-

rated using a three (3) year straight line depreciation method.  Notwithstanding the foregoing, Corero will have no obligation 

under this Section or otherwise with respect to any infringement claim to the extent caused by (A) any use of the Software and/or 

Documentation not in accordance with this Agreement, (B) any use of the Software in combination with other products, 

equipment, software, or data not supplied by Corero, except as specified in the Documentation, (C) your continued use of any 

non-current, unaltered version of the Software following notification by Corero that the non-current unaltered version of the 

Software may be infringing and of the need to use a more recent version of the Software; or (D) any modification of Software 

and/or Documentation by any person other than Corero. 

 

NO OTHER WARRANTIES (COMMERCIAL USE LICENSE): TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW, THE SOFTWARE AND DOCUMENTATION ARE PROVIDED “AS IS” AND CORERO, ITS 
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LICENCORS AND SUPPLIERS DISCLAIM ALL WARRANTIES, OTHER THAN THE EXPRESS LIMITED SOFTWARE 

WARRANTY STATED ABOVE, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, WITHOUT LIMITATION, ANY 

WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT, 

OR ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. NEITHER THIS AGREEMENT NOR 

ANY DOCUMENTATION FURNISHED UNDER IT IS INTENDED TO EXPRESS OR IMPLY ANY WARRANTY THAT 

(i) THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED, TIMELY, OR ERROR-FREE OR THAT THE 

SOFTWARE WILL PROTECT AGAINST ALL POSSIBLE THREATS OR ATTACKS, (ii) SECURITY THREATS, 

MALICIOUS CODE AND/OR VULNERABILITIES WILL BE IDENTIFIED AND BLOCKED, (iii) THE OPERATION OF 

THE SOFTWARE WILL RENDER CUSTOMER’S NETWORK AND SYSTEMS SAFE FROM MALICIOUS CODE, 

INTRUSIONS OR OTHER SECURITY BREACHES, (iv) THERE WILL BE NO FALSE POSITIVES.  THE LIMITED 

WARRANTY SET FORTH IN THIS AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE 

OTHERS UNDER APPLICABLE LAW, WHICH MAY VARY DEPENDING ON YOUR LOCATION. NO DEALER, 

DISTRIBUTOR, AGENT OR EMPLOYEE OF CORERO IS AUTHORIZED TO CHANGE OR ADD TO THE WARRANTY 

AND REMEDIES SET FORTH HEREIN. ANY OTHER SOFTWARE FURNISHED WITH OR ACCOMPANYING THE 

SOFTWARE IS NOT WARRANTED BY CORERO. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 

LIMITATION OF IMPLIED WARRANTIES, SO THESE LIMITATIONS MAY NOT APPLY TO YOU. 

 

LIMITATION OF LIABILITY (COMMERCIAL USE LICENSE): TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW, IN NO EVENT SHALL CORERO, ITS LICENSORS OR SUPPLIERS, HAVE ANY LIABILITY FOR 

ANY SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES 

WHATSOEVER ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE (INCLUDING, WITHOUT 

LIMITATION, DAMAGES OR COSTS FOR LOSS OF PROFITS, BUSINESS, GOODWILL, DATA OR OTHER ASSETS, 

OR COMPUTER PROGRAMS).  IN NO EVENT SHALL CORERO’S, ITS LICENSORS’ OR SUPPLIERS’ AGGREGATE 

LIABILITY TO YOU, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EXCEED THE 

PRICE OF THE PRODUCT PAID BY YOU. THE FOREGOING LIMITATIONS OF LIABILITY SHALL APPLY 

WHETHER SUCH DAMAGES WERE FORESEEABLE OR UNFORESEEABLE, REGARDLESS OF THE BASIS OF THE 

CLAIM, EVEN IF CORERO, A LICENSOR OR SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. THE LIMITATION OF LIABILITY IN THIS SECTION IS BASED ON THE FACT THAT END USERS USE 

THEIR COMPUTERS AND SYSTEMS FOR DIFFERENT PURPOSES. THEREFORE, IT IS YOUR RESPONSIBILITY TO 

IMPLEMENT BACK-UP PLANS AND APPROPRIATE SAFEGUARDS IN THE EVENT THE SOFTWARE FAILS OR AN 

ATTACK CANNOT BE PREVENTED, RESULTING IN COMPUTER PROBLEMS AND RELATED DATA LOSS. 

THEREFORE, YOU AGREE TO THE LIMITATIONS OF LIABILITY IN THIS SECTION AND ACKNOWLEDGE THAT 

ABSENT YOUR AGREEMENT TO THIS PROVISION, THE FEE CHARGED FOR THE SOFTWARE WOULD BE 

SUBSTANTIALLY HIGHER. SOME JURISDICTIONS DO NOT ALLOW EXCLUSION OR LIMITATION OF LIABILITY 

FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THIS LIMITATION MAY NOT APPLY TO YOU. 

 

DISCLAIMER OF WARRANTIES (EVALUATION USE LICENSE ONLY): YOU ACKNOWLEDGE THAT THE 

SOFTWARE AND PRODUCT ARE BEING FURNISHED BY CORERO FREE OF CHARGE, SOLELY FOR PURPOSES OF 

THE EVALUATION; ACCORDINGLY, THE SOFTWARE AND PRODUCT ARE BEING PROVIDED “AS IS”, WITHOUT 

WARRANTY OF ANY KIND, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.  CORERO DISCLAIMS ALL WARRANTIES, 

EITHER EXPRESS OR IMPLIED INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. YOU ASSUME 

ALL RISKS ASSOCIATED WITH OPERATING THE SOFTWARE OR PRODUCT, AND CORERO DOES NOT 

WARRANT THAT THE SOFTWARE OR PRODUCT WILL BE ERROR FREE. 

 

LIMITATION OF LIABILITY (EVALUATION USE LICENSE ONLY): IN NO EVENT WILL CORERO BE LIABLE 

FOR DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR OTHER DAMAGES RESULTING FROM OR 

IN CONNECTION WITH THIS AGREEMENT OR YOUR USE OF THE SOFWTARE OR PRODUCT (INCLUDING 

WITHOUT LIMITATION LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF DATA, OR COMPUTER FAILURE OR 

MALFUNCTION), WHETHER IN AN ACTION BASED ON CONTRACT, NEGLIGENCE, TORT, OR OTHERWISE, 

INCLUDING NEGLIGENCE OR STRICT LIABILITY, AND EVEN IF CORERO HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES. CORERO RECOMMENDS THAT YOU DO NOT DEPLOY ANY PRODUCT 

EVALUATION IN YOUR PRODUCTION NETWORK AND IF YOU DO SO YOU ACCEPT ALL RISK AND WAIVE ALL 

LIABILITY AGAINST CORERO FOR SUCH DEPLOYMENT. 

 

LICENSES TO U.S. GOVERNMENT: This paragraph applies to all acquisitions of licenses to use the Software by or for the 

U.S. government, or by any prime contractor or subcontractor (at any tier) under any contract, grant, cooperative agreement or 

other activity with the federal government (collectively, the “Government”). The Software and any accompanying 

Documentation are, respectively, “commercial computer software” and “commercial computer software documentation,” as 

defined in 48 C.F.R. 12.212 (Sept. 1995), and the Government will have only the rights to use the Software set forth in these 

terms and conditions, which shall supersede all other contractual terms or conditions. If the license granted by these terms and 
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conditions fails to meet the Government’s needs or is inconsistent in any respect with Federal law, the Government must return 

the Software unused to Corero. 

 

GENERAL: The export of the Software from the United States and the subsequent export from any other country is governed by 

the U.S. Department of Commerce under the export control laws and regulations of the United States and by any applicable law 

of such other country, and the Software shall not be exported or re-exported in violation of any such laws or regulations. This 

Agreement is the complete and exclusive statement of the agreement between you and Corero and it supersedes and replaces all 

prior or contemporaneous understandings or agreements, written or oral, regarding such subject matter, and prevails over any 

conflicting and/or additional terms or conditions contained on printed forms submitted with purchase orders, sales 

acknowledgments or quotations.  This Agreement may not be modified except by written amendment issued by a duly authorized 

representative of Corero. All notices under or related to this Agreement will be in writing and will reference this Agreement.  

Notices will be deemed given when: (i) delivered personally; (ii) sent by confirmed fax; (iii) five (5) days after having been sent 

by registered or certified mail, return receipt requested, postage prepaid; or (iv) one (1) day after deposit with a commercial 

overnight carrier, with written verification of receipt.  All communications will be sent to the addresses set forth on the applicable 

order form or such other addresses designated by the parties. No provision of this Agreement shall be deemed waived unless such 

waiver shall be in writing and signed by a duly authorized representative of Corero. If any provision of this Agreement shall be 

held by a court of competent jurisdiction to be contrary to law, that provision will be enforced to the maximum extent permissible 

and in accordance with the intention of the parties and the remaining provisions of this Agreement will remain in full force and 

effect. Nothing in this Agreement shall be construed to place the parties hereto in an agency, employment, franchise, joint 

venture, or partnership relationship.  Neither party will have the authority to obligate or bind the other party in any manner and 

nothing herein contained shall give rise or is intended to give rise to any rights of any kind to any third parties. You may not 

assign this Agreement without the prior written consent of Corero.  Any purported assignment in contravention of this section is 

null and void. Subject to the foregoing, this Agreement will bind and inure to the benefit of any successors or assigns. This 

Agreement shall be governed by and interpreted under the laws of the Commonwealth of Massachusetts, United States of 

America, without regard to conflicts of law provisions. Each of the parties hereto hereby irrevocably consents to submit to the 

sole and exclusive jurisdiction of the state and federal courts located within Boston, Massachusetts for any disputes among the 

parties hereto arising out of or relating to this Agreement. The application of the United Nations Convention of Contracts for the 

Sale of Goods is expressly excluded. 

 

THIRD PARTY SOFTWARE; ADDITIONAL TERMS: The Software may contain or be delivered with one or more 

components, which may include third-party components, identified by Corero in the Documentation, readme.txt file, third-party 

click-accept or elsewhere (e.g. on www.corero.com). Such third party software may be subject to different license agreement 

terms, disclaimers of warranties, limited warranties or other terms and conditions (collectively the “Additional Terms”) than 

those set forth herein. You agree to the applicable Additional Terms for any such third party software. Such third-party software 

may include certain “open source” software. The third party software may be subject to certain notice provisions which if 

applicable are available at the following URL: http://www.corero.com/support/End_User_Agreements.html.  
 

QUESTIONS: Should you have any questions about this Agreement or Corero's software use policies, or if you desire to contact 

Corero for any other reason, (a) in the U.S., please write to: Customer Service, Corero Network Security, Inc., One Cabot Road, 

Hudson, Massachusetts 01749, or call 1 978 212 1500; or (b) outside the U.S., please contact the Corero representative or 

affiliate serving your country. 
 

http://www.corero.com/
http://www.corero.com/support/End_User_Agreements.html

